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Samsung is Moving with
and Ahead of Our Customers

A brand value is created by its customers and that's the novel perspective at Samsung.
With all customer attention, Samsung had another successful year. Business Week and
Interbrand ranked Samsung 19th in Global Brands.

Samsung has overtaken Sony as the world's biggest producer of

‘ televisions and its strong product development has resulted in
"\ i global leadership in the television industry. Samsung also improved
' J its position from the third to the second leading player in mobile
. phones worldwide. The philosophy of bringing the latest technology
HSBC <> o o . S
¢ Pl | to people at a fair price has quickly become consumers’ favorite and

.
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Samsung’s new concept shops have been successful making the
philosophy known to more expert and demanding audiences by
showing the benefits of engaging with the brand.
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As a global leader, Samsung will continue to create “Future” with the 19" “samsung  RERUDNC Consumer

customers.
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PlanetFirst™ with
Samsung Electronics

Samsung believes in the power of innovation today for a sustainable tomorrow

Every day, all of us need to seek new ways to reduce energy consumption at home and at work. To fulffill
customer’s greener way of life, Samsung continues to manufacture eco-friendly products. Unfortunately,
many consumers are unaware of green products and feel there are not enough options. So now, Samsung
created PlanetFirst™ which applies to all of Samsung’s eco friendly products, partnerships or internal
programs.

PlanetFirst™ is the name that easily identifies eco-friendly products from Samsung. These products
connect customers' desire of living green to the joy of using the latest technology. PlanetFirst™, a unique
communication, makes Samsung's commitment, mind-set, and approach to greener living clear and
straightforward. As Samsung continues to work, develop, engineer and design innovative products to
satisfy customers, PlanetFirst™ also means these technologies, designs and manufacturing processes are
greener. Your choice of PlanetFirst™ products help preserve nature and reduce energy use.

Samsung is always striving to find new and better ways to reduce our impact on the environment without
sacrificing complete satisfaction in its products. Samsung started by simply reducing, reusing and
recycling; then by challenging employees to seek out and adopt extraordinary breakthroughs that make
Samsung's processes and products healthier, safer and less carbon dependent. So help the cause and
start your own journey in being green with PlanetFirst™.

Eco-labels & Declaration

Samsung Electronics makes on-going efforts to develop r

environment-friendly products that minimize the negative & (-
impacts on the environment in every aspect of its products, e
from raw material procurement to production, transportation,
usage and final disposal. Concerns for the environment are

Samsung eco mark Energy mark Korea Eco Mark Korea

.:'g':.

r‘ ™ :

at the core of each product development. N M‘“ i o 03
~ :" DISPLAYS

Samsung's environment-friendly technologies and recycling Ecoflower EU Energy Star Mark TGO Sweden

programs have been highly recognized via various global

AL g,
approvals and awards worldwide. I
” @ ©

Blue Angel Germany EPEAT US Eco Mark Korea 2
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Stars & Foundations Stories of Hope Special Events & Promotions Press Room How Can | Help? Retail Partners

Welcome to Samsung's Four Seasons of Hope, a Philanthropic program presented by Samsung Electronics America, Inc.

"A little hope can make a big difference."

Four Seasons of Hope

Samsung's Four Seasons of Hope is all about kids. It's about using the power of our brand to give
something back to the communities we serve.

Samsung's Four Seasons of Hope supports community-based foundations and charities headed by some
of the countries’ favorite sports legends. Samsung pledges to raise national awareness and funds for these
outstanding charities and to identify how others can also make a difference in the lives of these children and
families.

SAMSUNG
Recycling Direct

Join us in recycling consumer electronics
conveniently and responsibly.

Samsung Recycling Direct™

All good things come to an end. Let's make sure it's a Green end.

As technology continually evolves, so will your digital lifestyle. When you upgrade your consumer
electronics, you will need to recycle your old products responsibly. That's why we're proud to reaffirm our
commitment and responsibility to recycle, using Direct®, the new Samsung Recycling program launched
on October 1st, 2008.
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'Eco-friendly’ samsung

Preserves the nature you live in.

Thinking of you and the environment, Samsung plans for the future. Realizing your hopes for a greener,
healthier life for you and the generations that follow, Samsung’s environmentally friendly technologies work
to make the world a more beautiful place.

Air & Water
Conservation

As a leading innovator of environment-
friendly products and technologies,
Samsung products already drastically
reduce the strains on nature's valuable
resources. Samsung uses R-600, a
natural refrigerant, and cyclopentane
insulation in its refrigerators, which do
not promote global warming or add to
the greenhouse effect. Samsung's
water-efficient washing machines also
use less detergent and water without
affecting cleanliness, helping conserve
water.

Samsung Eco-Friendly Air Conditioner

Use Less,
Save More

Samsung products are energy
efficient, receiving Energy Grade A+ in
the EU and ENERGY STAR in the U.S.
Samsung washers with its ceramic
heaters use less power, which save
you energy, money and time. This
energy-efficient technology protects
you and nature, giving you a greener
lifestyle.

Making continuous efforts to stay ecofriendly,Samsung uses R-410A,
al environmentally friendly refrigerant, for its air conditioners and
restrains the use of materials with high global warming potential
(GWP). Most Samsung products have received Energy Grade A+ in
the EU and ENERGY STAR in the U.S. These energy-efficient air
conditioners not only save you money, but help conserve the

environment.
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Global
Recycling

Samsung Electronics is making significant
efforts to save the environment and
complies with the WEEE (Waste
Electrical and Electronic Equipment)
directive by joining or establishing the
recycling schemes for each country.

sAMEUND

GALERIA DE INNOVACION
INNOVATION GALLERY

PRODUCTO SELECCIONADO
SELECTED PRODUCT

Galeria de
Innovacion
2009

Samsung attended Europe’s largest
air-conditioner exhibition “Climatization”
in  Madrid, Spain. Samsung air
conditioner's beautiful design with
innovative features was awarded the
“Galeria de Innovacion” The idea behind
this award is to encourage innovation in
the practical application of know-how
and  technologies in  industrial
development. Once again, Samsung
proves its unsurpassed standards in
quality.

product
design
award

2009 H
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iF Product
Design Award
2009

As one of the world's oldest &
prestigious design competitions, the
iF product design award can look
back on arich and long tradition. This
seal of fine design quality has stood for
qualitatively  outstanding  design
awards for over 50 years. Samsung's
air conditioner with design innovations
has won the iF product design award
for the year 20009.

Samsung air conditioner continues to
receive worldwide recognition and
awards, proving high quality functions
and beauty to value and satisfying
customers' requirements.

Received Certifications and Awards

= @
reddot design award

(e) Good Design Award
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Comfort &
Design
2008

Organized by Fiera  Milano
International, the Comfort & Design
Award plays the role of intermediary
between the Jury and companies
participating in the 36th Mostra
Convegno Expocomfort / Expobagno.
The MCE / EXPOBAGNO 2008 aimed
to rewarding the best product that
shows a high level of environmental
quality, providing a complete
overview of the sector along the lines
of "Comfort & Living Technology".
And Samsung air conditioner won the
prize conferring a vald and
professional recognition on the best
products in the ceremony .
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